
EXCEPTION 108
BeliSouth Florida ass Testing Evaluation

Date: August 31, 2001

EXCEPTlON·UPORT

KPMG Consulting has identified an exception as a result ofthe POP Volume Perfonnance
Test (TVV-2).

Exception:

KPMG CODlaitbla has not received timely responses for the pre-order queries
~t-t\~(AAQ), Address Validation (AVQ), Service AvallabUity
(SAQ1~~~DI1eNamber Assignment (TNAQ) submitted via the
Telee_~1Aeeess Gateway (TAG). (TVV2)

Backgr08l1d:

According to Oper:ations Support Systems OSS-1 ofthe Service Quality Measurement
Plant, BellSouth should return pre-order responses within an average interval that is at
parity +2· seconds with retailperfonnance provided monthly by BellSouth. KPMG
Consulting used BellSouth parity metrics for the report period ofJune 1, 2001 through
June 30, 20012

•

ISlue:

Durin.s volUDletepgconducted·onAugust 16, KPMG Consulting received the following
. results forAA~,AVQ, SAQ and TNAQ pre-orders:

95.88%
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89.19%
, 96.-16%
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77.21%

I

1.09%
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99.01%
99.39%

93.03%
99.33%
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33.8 Seconds
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1 BellSouth OSS.Testing Florida Interim Performance Metrics Version 3.0, Approved by Florida PSC June
12,2001
2 Pre-Qrdering and Ordering OSS
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93.46%
95.50%

1.94%
2.22%

98.06%
97.85%

76.3 Seconds
3.12 Seconds

Impact:
Delays in receiving pre-order responses could prevent a CLEC from obtaining infonnation
necessary to efficiently process a customer's service request. As a result, customer
satisfaction with the CLEC could decrease.
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EXCEPTION 109
BeliSouth Florida OSS Testing Evaluation

Date: September 6. 2001

EXCEPTION REP()RT

An exception has been identified as a result of the test activities associated with the
Metrics Calculations Verification and Validation Review (PMR-5). This exception was
originally issued as Observation 110.

Exception:

KPMGC.~ eaDDot repHcate the values in the "Ordering: Acknowledgement
M_e'~" Service Quality Measurement (SQM) report for the CLEC
Aggregate (May 2001). (PMR5)

Background:

SQMs are calculated to illustrate BellSouth's Operational Support System performance.
Each ll1onth, as qndated by the Florida Public Service Commission, BellSouth
publishes perfoDDance measurement reports ofSQM values for the Competitive Local
EXc~ clll'J:'iet$ (CLE~s) engaged in business activity with BellSouth in the State of
Flonda. Be~ provldes'CLEC Aggregate processed data2 (pMAP rawdata3

) as
needed to KPMO Consulting.

ISlue:

KPMG Consulting was unable to replicate the BellSouth reported values for the
"Ordering: Acknowledgement Message Timeliness" SQM. The discrepancies are listed
in the following table.

0-<=10
>10-<=20
>20-<=30

0-<=30

IThese reports are posted on the PMAP Web site.
2 The tenn'~<ckta" refers to the data used to validate SQM calculations. For certain SQMs,
BeIlSouth-till'.,"PMAP raw data."
3 The pMAPRaw'tiota User Manual includes instructions to calculate SQM values for certain reports.
BellSouth,pub1ishes'tbe Manual and corresponding processed data to provide to CLECs the ability to
calculate their SQM ~ues independently and thus verify the reports. The Manual is posted and updated
on the PMAP site.' ICPMo Consulting relied on the July 25,2001 version 2.1.0.6 ofthe Manual.

KPMG Consulting, Inc.
9/612001
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KPMG Consulting reviewed BellSouth's Response to Observation 110.4 BellSouth's
Response to O,*"ation 110 stated that:

The calculation ofthe interval bucketsfor Acknowledgement Message Timeliness
as reported by KPMGfailed to match BellSouth calculations because values are
beingp/aced into the incorrect buckets. The·reports and the SQMbucket
designDtion are correct (0-<=10, etc), however the code is incorrect (0-<10, etc),
as illustrated in the chart below. TeamConnectionfeature 2225 has been entered
to correct this issue.

Based onB~llSouth 's response, which states that a system fIX must be implemented to
resolve the discrepancies, KPMG Consulting escalates Observation 110 to Exception
status.

Impact:

CLECs rely on BellSouth's performance measurements to assess the quality of service
provided by BellSouth and to plan future business activities. KPMG Consulting's
inability to replicate report values signifies that the accuracy ofBellSouth's calculations
for the "Ordering:·Acknowledgement Message Timeliness" SQM may be in question.
Without accurate SQMs, CLECs are unable to assess the quality ofservice received or
plan for future business activities reliably.

4 Florida OSS BellSouth's Response to Observation 110,8/28/01.

KPMG Consulting, Inc.
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EXCEPTION 110
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Date: September 28, 2001

EXCEPTION

KPMG Consulting has identified an Exception as a result of the Work Center Support
Evaluation (pPR.-8).

Exceptio.:

BellSouth does Dot have adequate guidelines for call tracking and resolution at Its
Leeal Carrier ServIce Center (LCSC). (PPR8)

Background:

Competitive Local Exchange Carriers (CLECs) may encounter various issues during the
ordering process. In order to support CLECs, BellSouth has established a customer
support center,the Fleming Island LCSC, in Jacksonville, FL.

Resale, and UNE calls from Atlanta LCSe customers and Resale calls from Birmingham
LeSe customers are automatically routed to the Fleming Island call center for assistance
by dedieatedcallcenter representatives. UNE calls from Birmingham LCSC customers
and all Complex services calls are handled at the respective LCSC ordering centers.

During interviews1 conducted at BellSouth's LCSC call center in Jacksonville and
ordering centers in Birmingham and Atlanta, KPMG Consulting was informed that
Service -,Representatives are required to record details for each incoming calion a form
titled 'CallAnalyais Sheet'. The notes screen in BellS,outh's Service Order Confirmation
Sy~ (SOCS):is updated only when work is conducted on a particular PON. KPMG
Consulting obtldaCd copies of the call analysis sheets and verified that it contains
adequate fields for capturing call details.

Issue:

BellSouth's LeSe call handling procedures do not adequately facilitate issue tracking
and resolution.

The information contained in the "Call Analysis Sheet" is not readily available to other
call center~tatives when a CLE~ calls to follow up on an issue. Some call details

I FleDlin. IsI8nd call center in Jacksonville FL on March S, 2001 and in Orange Park, FL on August 1,
2001. Atlanta LCSe interviews on; September 20, 2000, February 12, 2001, July 20, 2001 and August 28,
2001. Bilmingbam LCSC interview on February OS, 2001.

KPMG Consulting, Inc.
09/28/01
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are recorded iJ;l. SOCS if the previous call resulted in a change to a particular PON,
howe\'erthere i. 110 requirement in SOCS to capture the extensive details available in the
Call Analysis.'$bIel BellSouth does not have a process to ensure that all service
representatives who· answer the phones can use previous call details for reference as
necessary.

Impact:

Without a process to ensure that CLEC call details are available to all employees who
provide customer service, BellSouth may not provide dependable and consistent
assistance in sUpport of their business requirements. This might hinder CLECs' ability to
submit orders aDd· deliver service to their customers in a timely manner.

KPMG Consulting, Inc.
09/28/01
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Date: OCtober 1, 2001

EXCEnIONUPORT

An exception has been identified as a result of the test activities associated with the
Functional Cattier Bill Evaluation (TWII).

Exception:

BeBSo~"~ of retaiDing Resale call detail for thirty (30) days after the bill
period date'II'lMdequate for bill reconciliation aDd claims investigation. (TVVll)

Background:

Wholesale bills are sent to CLECs within ten business days of the bill period date.
CLECs must mail or fax billing claims to BellSouth's Billing Help Desk for
investigation. Investigations ofclaims are generally completed in thirty days from the
date ofreceipt of the claim.

Issue:

BellSouth's policy for retaining Resale call detail for thirty business days, allows at best a
maximum oftwelve business days for a·CLEC to detect a problem, tile a claim, and have
BellSouth investigate the claim before the usage call detail is lost.

KPMG Consulting has identified inconsistencies in BellSouth's record retention policies
including:

• BellSouth'sdocumentation for billing claims states that "Generally, the dispute
process tU.esthirty days from the date ofreceipt to complete".1 Based upon the
experience .ofKPMG Consulting, CLEC claims may be denied due to the absence of
call details which might substantiate claims of this type.

• BellSouth's,documentation for the retention ofDUF records states: "The ODUF
[OptionaJ.~ly Usage File] are available for 90 days in the EM! format".2 The
retention ofthe daily usage detail is more robust than the retention ofcall detail for
calls which, are billed on Resale invoices.

Impact:

Current BellSouth policy inhibits a CLEC's ability from initiating claims due to the
abbreviated timeframe in which such claims can be investigated and resolved. The policy

1 BellSouth CLEC Billing Guide (8/29/2001), Chapter 2, Section 5 (Dispute Resolution)
2 BellSouth CLEC Billing Guide (8/29/2001), Chapter 4, Section 3 (Optional Daily Usage File)

KPMG Consulting, Inc.
101112001
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places an UDdueJburden on CLECs to identify a usage billing problem, perfonn any
necessary.~ch(tariffs, etc.) to verify the problem, and file a claim in a timeframe th~t

would allow BellSouth to investigate the claim.

KPMG Consulting, Inc.
10/112001
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EXCEPTION 112
BeliSouth Florida ass Testing Evaluation

Date: October 1, 2001

EXCEPTION HPORT

KPMG,Consulting has identified an exception as a result of the testing activities
associated with Provisioning Verification and Validation (TVV-4).

Exeeptlon:

BeUSouth's systems or representatives have not consistently provisioned service and
featllret .1 specified in orders submitted by KPMG Consulting. (TVV4)

Baeqro8Bd:

As part of i~ Operational Support System (OSS) testing efforts in Florida, KPMG
Consulting hat$,been conducting a Customer Service Record (CSR) Validation test to
ensure ~theiaformation contained in the CSR is correctly updated and consistent with
the Local, Sriee Request (LSR). KPMG Consulting compared the post-activity CSR
with the LSRandlor pre-activity CSR.

KPMG Consulting expects the information on the post-activity CSR to be consistent with

• updated information in the LSR and,

• information contained in the pre-activity CSR for items where the LSR did not
specify updates.

ISlue:

KPMG Consulting applies a success standard of 95%1 when testing BellSouth's ability to
correctly update' CSRs. KPMG Consulting has reviewed 190 CSRs. CSRs for 87
telephone numbers were not consistent with the information in the pre-activity CSR or
the LSR'submitted to. BellSouth. Based on these initial findings, BellSouth has updated
54% of the,' analyzed CSRs accurately. KPMG Consulting has found the following
discrepancies:

Iisue 1: Directory listing section of the post-CSR did not accurately reflect
information contained in the pre-CSR or changes specified in the DL fonn of
the LSR.

I KPMG Consulting applied standards based on its professional judgment in the absence of 1) FPSC­
approved standards or 2) documented BLS guidelines.

KPMG ConSUlting, Inc.
10/112001
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The Dt leCtiorlofflie (st(\sPecltied a Listing
Type of I, which specifies a listed number.
However the post-CSR identifies the number
as a non-pub. A listed LAL was also specified
by the LSR, but the post-CSR does not show
an auxili listin.

Ib 07S021FPTFI02010 03 9990 The DL form specified a LNLN·ofResident
and a LNFN ofRcm for the listing that was
changed. However, the post-CSR has a LN of
R*C*M

Issue 2: Location did not update in the post-CSR as specified in the EU
section ofthe LSR.

9993 The LSR specified 9776 as the End User
room, but the LOC field in the post-CSR has
9881 as the room.

2b Ol201lFPLNOOOOIO 00

2c OS7021FPMCOOOOO4 00

9993 The LSR specified 9600 as the End User
room, but the LOC field in the post-CSR has
9982 as the room.

9990 The LSR specifies the end user floor as 99
and the end user room as 9761, but the post­
CSR populates the LOC section with DES
4TH FLR BELLSOUTH CO .

Issue 3: Listed number is the previous ATN, which was disconnected, and the
disconnected lines are still listed in the hunt group on the post-CSR.

KPMG Consulting, Inc.
10/112001
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The order was issuedto disconnectthe
existing ATN and 1 auxiliary line ofa 5 line
resale customer, and it completed on 5/2. The
post-CSR shows 9545222037 (existing ATN
that was disconnected) as an account number.
The TN 9545222037 was removed from the
S&E section, but it was not removed from the
hunt group. The LSR also specifies that
9545222183 is to be disconnected and
removed from the hunt group. This line is no
longer present in S&E section ofthe post­
CSR, but it is still listed as a member ofthe
hunt ou.

Issue 4: BTN on the LSR is different than the BANI on the post-CSR.

'8772· The BANI specifi~ intheLSR. is
904N250l68168, but the BTN on the post­
CSRis 904 932812212.

11I1Ie 5: Disconnected line has incorrect call transfer information on the post­
CSR.

PON VER CC Result
5a 0180SIFPRJOOOO22 00 9993 The LSR specifies that calls are to be

transferred from 9043549746 to 9033548705,
but the post-CSR has calls transferred from
9043548705 to 9033548705.

I.18e 6: Hunt groups were not updated as specified by the LSR.

The LSR specified the additiOl1.ofSequential
hunting for 5615140316 & 5615140322, but
the hunt group did not appear on the post­
activi CSR.

6b 013021FPENOOOOO3 00

FLA Exception 112 (TVV4).doc

9993 The LSR specified the addition of9545223720
& 9544679084 to the existing hunt group, but
the post-activity CSR did not list the lines as
part ofthe hunt group. However, the lines are
listed in the S&E section ofthe post-CSR.

KPMG Consulting, Inc.
10/112001
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The LSR'speCifiedthat9S4S228153 &
9545228797 were to be disconnected and
removed from the hunt group. These lines are
no longer present in the S&E section ofthe
post-CSR, but they are still listed as members
ofthehuatou .

6d 018011FPTNOO2007 00

6e 018011FPLNOOOO12 00

9993 The LSRspecified that 9545222644 &
9545225471 were to be disconnected and
removed from the hunt group. These lines are
no longer present in the S&E section ofthe
post-CSR, but they are still listed as members
ofthe huttt ou.

9993 The LSR specified that 8504339771 &
8504339774 were to be disconnected and
removed from the hunt group. These lines are
no longer present in the S&E section of the
post-CSR, but they are still listed as members
ofthe hunt ou.

1.le 7: 'The l~ation did not update in the post-CSR as specified in the EU
section oftheLSR, and·the hunt groups were not updated as specified by the
LSR.

7b 0120S1FPEJOOOOO5 00

7c 0120S1FPTJOO1008 00

FLA Exception 112 (TVV4).doc

The LSR specifies the end'user floor as 89 and
the end user room as 8902, but the post-CSR
populates the floor as 99 and the room as 9877.
The LSR specified sequential hunting for
3055774534, but this line was not a member of
the hunt 0 on the st":CSR.

9993 The LSR specifies the end user floor as 89 and
the end user room as 8908, but the post-eSR
populates the floor as 99 and the room as 9879.
The LSR specified sequential hunting for
8502363886, but this line was not a member of
the huntou on the st-CSR.

9993 The LSR specifies the end user f190r as 89 and
the end user room as 8910, but the post-eSR
populates the floor as 99 and the room as 9878.
The LSR specified sequential hunting for
8502306338, but this line was not a member of
the hunt ou on the ost-CSR.

KPMG ConSUlting, Inc.
10/112001
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ISlue 8: Chargeable listings in the S&E section ofthe post-CSR changed.

Chargeable listing USOC changed from CLT
(business additional listing) to FLT (listing no
rate.

8b 011071FPTJOOOOl5 00 9993 Chargeab~e listing l!SOC changed from CLT
(business additional listing) to FLT (listing no
rate.

luue 9: There are features or services in the S&E section of the post-activity CSR
that were neither specified in the LSR nor appeared in the pre-activity CSR. The
CLEC contact infonnation on the post-activity CSR is incorrect.

The LSaSpecified a WI_orSon theRS
form, but the post-CSR displayecfPCA DO
instead ofPCA OF (freeze PIC). The reseller
contact name (RESeN) did not update in the

st-CSR as s ified in the LSR.
9bOl0161FPTN1OOOli 00 9993 The LSR "specified a FPI code ofE on the RS

fonn, but the post-CSR displayed PCA BO
instead ofPCA OF (freeze PIC). The reseller
contact name (RESeN) did not update in the
ost-CSR as s cified in the LSR.

IlSlielG:Fe:atQres or services listed in the S&E section of the post-activity CSR
differ !rem'," specified in the pre-activity CSR or LSR.

The LS': specifies Was an ACT code. Two
additional USOC codes were added to the
S&E section ofthe LSR that were not
present on the pre-activity CSR. The USOC
codes are NWI02 and ADLII.

lOb 00219lFPENloo002 00

10c 002191FP~I00007 00

FLA Exception 112 (lVV4).doc

9990 Three way calling (ESC) was specified in
the LSR as a new feature for 9045980680,
but the feature was not present on the post­
CSR.

9990 Three way calling (ESC) was specified as a
new feature, but the feature was not present
on the st-CSR.

KPMG Consulting, Inc.
10/112001
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The LSR specified a FPIcOde ofE on the
RS form, but the LPIC was frozen instead.
Call Waiting (ESX) was listed as a feature in
the post-CSR, but it was not specified in the
LSR.

lOe 012031FPEl003004 03

lor 012041FPEJOO100I 00

109 03S07lFPMCOOOOO7 00

9993 The LSR specified the addition of features
with USOC codes ofHBY and NSD for
8502304972 & 8502304967, but neither
were found on the st-CSR.

9993 The post-CSR lists UEPRC (USOC ifcaller
id is a feature) instead ofthe UEPRL (USOC
ifcaller id is not a feature) USOC listed on
the LSR. UEPVF is present on the post-CSR
even though no features are specified on the
ost-CSR.

9990 The LSR specifies a W activity type, but
USOC codes differ between the pre and
post-CSRs. The FUJMX USOC appeared
on the pre-CSR but not on the post-CSR. A
PR7BV &CTG(CLS
80.DCAD.508422.023.SB) as well as a
PR7EX & CTG (CLS
80.DZZD.508422.001.SB) were found on
the st-CSR and not on the re-CSR.

luue 11: The post-CSR CLEC contact in the S&E section differs from the
Initiator Identification and Initiator telephone number specified in the LSR.

lIb 010032FPLNI0002I 00

lIe OlOO32FPLNIOOO22 00

lId Ol107lFPEJOO2004 01

FLA Exception 112 (TVV4).doc

The CLEC contact (UNBCN)on the S&E
section ofthe post-activity CSR lists the
implementation contact instead ofthe
initiator.

9993 The reseller contact name (RESeN) did not
update in the post-CSR as specified in the
LSR.

9993 The reseller contact name (RESeN) did not
update in the post-CSR as specified in the
LSR.

9993 The CLEC contact name (UNECN) did not
update in the post-CSR as specified in the
LSR.

KPMG Consulting, Inc.
10/112001
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The CLEC contact(UNSCN) on theS&E
section ofthe post-activity CSR lists'the
implementation contact instead of the
initiator.

Ilf 058022FPMCOOO002 00 9993 The reseller contact name (RESCN) did not
update in the post-CSR as specified in the
LSR.

1.I.e 12: The CLEC Contact Name (UNECN) in the S&E section ofthe post­
CSR is spelled incorrectly.

9993 The LSRspecified L Mireles, butthe post­
CSR listed L Mereles.

Issue 13: The information in the DL section ofthe post-CSR is different than
theinfol111l¢ioD contained in the pre-CSR or LSR.

The DL section ofthe pOst-CSR differs from
the pre-CSR and even the information
contained in the EU section of the LSR. The
LN section of the post-CSR has CK.S;
BELLSOUTH FLA as the name, and the LA
section has 2660 NW 137th ST. The pre-CSR '
and EU section of the LSR list the name as
Richcom located at 2660 E Superior Street.
The SIC code changed from 7999 to 8711
even thou a DL form was not submitted.

13b 070011FPLHOOO020 04

13c 072011FP11il00026 00

13d 072011FP11ilOOO34 00

13e 080021FPTHOOOOO8 00

FLA Exception 112 (TVV4).doc

9990 The LN section ofthe post-CSR hasCKS;
BELLSOUTH FLA whereas the end user
name on the LSR is Richcom. Richcom is
also the name listed on the pre-CSR. The SIC
code changed from 7999 to 8711 even
thou a DL form was not submitted.

9990 The LN section of the post-CSR has CK.S;
BELLSOUTH FLA whereas the end user
name on the LSR is Richcom.

9990 The LN section ofthe post-CSR has CK.S;
BELLSOUTH FLA whereas the end user
name on the LSR is Flo South.

9990 The LN section ofthe ost-CSR has CKS·

KPMG Consulting, Inc.
10/112001

Page 7



EXCEPTION 112
BeliSouth Florida OSS Testing Evaluation

BELLSOUTHFLA whereas the end user
name on the LSR is Richcom.

Issue 14: The information in the DL section ofthepost-CSR is different than
the inforttlMion contained in the pre-CSR or LSR. The CLEC contact is also
incorrect. '!be,BANI on the LSR does not equal the BTN on the post-CSR.

The LN 'seCtion ofthe post-CSk tor the loop
service order (072011FPTHlOOO22) has
CKS; BELLSOUTH FLA as the name. The
ED section ofthe LSR lists the name as Flo
South.

14b 072011FP1rFlOO022 00 9990 The BTN (305Q855482482) on the post-CSR
for the DL record update
(072011FPTFI00022) differs from the BANI
on the LSR 305 850860860.

ISlue .15: The information in the DEL field of the DIR section of the post-CSR is
differentthaa the information c~ntained in the pre-CSR or LSR.

The DEL field on the pre-CSR. is AO
whereas it is Al on the ost-CSR.

ISb 00105IPPEJI00011 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is Al BI on the ost-eSR.

ISc 001OS1FPEJI00015 00 9990 The DEL field on the' pre-CSR is AO
whereas it is Al on the st-CSR.

ISd 001OSlPPTJ100023 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is Al Bl on the ost.cSR.

ISe OOlOSlFPTJI02027 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is AI, BI on the st-CSR.'

ISf OOlOSlFPRJl00033 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is AI, Bl on the st-CSR.

ISg 001OS2FPTJ100009 00 9990 The DEL field on the pre-CSR is AO
whereas it is AS on the st-CSR.

ISh 00106IFPEJI0200S 00 9990 The DEL field on the pre-CSR is AO, BO,
CO whereas it is AI, BI, CIon the post-
CSR.

ISh 00106IFPEJ100007 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is Al BI, CIon the st-eSR.

lSi OOl061FP1Ul01029 00 9990 The DEL field on the re-CSRisAO

KPMG Consulting, Inc.
10/112001
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whereas it is· Al on the st-eSR.
15j 001161FP~100005 00 9990 The DEL field on the pre-CSR is AO, BO

whereas it is AO, BO CO on the st-CSR.
15k OOl161FPRNI00017 00 9990 The DEL field on the pre-CSR is AO, BO

whereas it is AO BO CO on the st-CSR.
151 002081FPBJlooo13 00 9990 The DEL field on the pre-CSR is AO, BO

whereas it is A2 B2 on the st-CSR.
15m 00208IfPEJ100014 00 9990 The DEL field on the pre-CSR is AO, BO

whereas it is A2, B2 on the st-CSR.
15n 002081FPTJOOO24 00 9990 The DEL field on the pre-CSR is AO

whereas it is A2 on the st-CSR.
150 002081FPTJl00026 00 9990 The DEL field on the pre-CSR is AO

whereas it is A2 on the ost-CSR.
15p 002081FPTJI01028 00 9990 The DEL field on the pre-CSR is AO, BO

whereas it is A2 B2 on the st-CSR.
ISq 002121FPEJl00003 00 9990 The DEL field on the pre-CSR is AO, BO,

CO whereas it is AI, Bl, Cion the post-
CSR.

15r 002121FPEJlOOOO7 00 9990 The DEL field on the pre-CSR is AO
whereas it is Al on the ost-eSR.

ISs 002131FPEJ100007 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is A2 B2 on the , st-CSR.

1St 002151FPEJ10000l 01 9990 The DEL field on the pre-CSR is AO, BO
whereas it is AO BO CO on the ost-CSR.

15u 002151FPEJl00003 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is AI, Bl, Cion the ost-CSR.

15v 00215IFPEJ100005 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is Al Bl on the st-CSR.

15w 002151FPTJI01010 00 9990 The DEL field on the pre-CSR is AO, BO,
CO whereas it is AI, Bl, Cion the post-
CSR.

15x 002201FPEJI01005 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is A4, B4 on the st-CSR.

15y 002211FPTJI02009 03 9990 The DEL field on the pre-CSR is AO, BO
whereas it is AI, Bl CIon the st-CSR.

15z 002211FPTJlooo14 00 9990 The DEL field on the pre-CSR is AO
whereas it is Al on the ost-CSR.

15aa 006031FPBJOO2001 00 9990 The DEL field on the pre-CSR is AO, BO
whereas it is At Bl on the st-CSR.

I5ab 006031FPEJOOOOO6 00 9990 The DEL field on the pre-CSR is AO
whereas it is Al on the st-eSR.

1Sac 006031FPTJOOOO20 00 9990 The DEL field on the re-CSR is AO BO

KPMG ConSUlting, Inc.
10/112001

Page 9
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EXCEPTION 112
BeliSouth Florida OSS Testing Evaluation

CO whereas it is AI, BI, CIon the post-
CSR.

15ad 00701 IFPENOOOOO2 00 9990 The DEL field on the pre-CSR is AO
whereas it is Al on the ost-CSR.

15ac 00701 IFPENOOOOO6 00 9990 The DEL field on the pre-CSR is AO, BO,
CO whereas it is AI, BI, CIon the post-
CSR.

15ad 007011FPTNOO3007 03 9994 The DEL field on the pre-eSR is AO, BO
whereas it is Al B1 on the st-eSR.

ISae 007011FPTNOOOOO8 01 9990 The DEL field on the pre-CSR is AO, BO
whereas it is Al Bl on the st-CSR.

ISaf 00706IFPEJ103008 00 9991 The DEL field on the pre-CSR is AO
whereas it is Al on the ost-eSR.

15ag 00706IFPTJ105013 02 9990 The DEL field on the pre-CSR is AO, BO
whereas it is AI, Bl on the st-CSR.

15ah 007061FPTJI02014 01 9990 The DEL field on the pre-CSR is AO
whereas it is Al on the st-CSR.

15ai Ol1121FPRNlOOOO9 00 9993 The DEL field on the pre-CSR is AO, BO
whereas it is AO BO CO on the t-CSR.

ISaj 0S4031FPENOO1005 01 9993 The DEL field on the pre-CSR is AO, BO
whereas it is AO, BO, CO on the ost-CSR.

Issue 16: Features or services listed in the S&E section of the post-activity CSR
differ from those·specified in the pre-activity CSR or LSR. The infonnation in the
DEL field of the DIR section of the post-CSR is different than the infonnation
contained in the pre-CSR or LSR.

The LSRispecified Vf(jrbothtbe~1Acrand

LNA, but features were present on the post­
CSR that were not specified on the LSR.
DRS, ESX, NSS were present in the S&E
section ofthe post-activity CSR even though
they were not specified. The DEL field on the
pre-CSR is AO, BO whereas it is AI, Bl, CI
on the st-CSR.

16b 0021S1FPTJl00012 00

16c 002201FPEJ100008 0I

FLA exception 112 {TVV4).doc

9990 The LPIC on the post-CSR for 8502345781
was none while the LSRspecifies 5124. The
DEL field on the pre-CSR is AO whereas it is
Al on the st-CSR.

9990 Caller ID·Deluxe was s ified in the LSR as

KPMG Consulting. Inc.
10/112001
Page 10



EXCEPTION 112
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16d 002211FPEJ100001 01

16e 019031FPEJOOOOO4 00

a new feature for 9S4S2213S4,·but this;;fe8ture
was not present on the post-CSR. The DEL
field on the pre-CSR is AO, BO whereas it is
A4, B4 on the st-CSR.

9990 The LSR specified the addition and deletion
of features, but the post-CSR did not update
accordingly. Call return (NSS) and Area Plus
(VRS) were supposed to be added while
Ringmaster (DRS) was to be deleted, but this
did not occur. The DEL field on the pre-CSR
is AO whereas it is Al on the st-CSR.

3840 The LSR specifies an activity type ofW, but
the pre-CSR S&E section had the LNPCX
USOC while the post-CSR did not contain
this USoc. The DEL field on the pre-CSR is
AO BO whereas it is AI, Bl on the st-CSR.

luge 17: The BTN in the BILL section on the post-CSR does not match the Billing
Account 'NlJlUber (BANI) on the LSR. There are services and features in the S&E
section of the post-CSR that were neither specified in the LSR nor were they present
on the ~activity CSR The information in the DEL field of the DIR section of the
post-eSa is different than the information contained in the pre-CSR or LSR.

9990 The BANI on the LSR is S61Q8SS134134
whereas the BTN on the post-CSR is
561Q857I70I70. The NPU USOC onthe
pre-activity CSR was changed to the NP3
USOC on the post-activity CSR. The DEL
field on the pre-CSR is AO, BO whereas it is
AI, Bl, Cion the ost-CSR.

Illue 18: The directory listing section of the post-CSR did not accurately reflect
infonnation contained in the pre-CSR or changes specified in the DL form of the
LSR.The infonnation in the DEL field ofthe DIR section of the post-CSR is different
than the information contained in the pre-CSR or LSR.

TheDL sectiOn ofthe LSI{ sPeCified a Listing
Type of 1, which specifies a listed number.
However the st-CSR identifies the number

KPMG Consulting, Inc.
10/1/2001
Page 11
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as a non-pub. The DEL field on the pre-CSR
is AO, BO whereas it is AI, BI on the post­
CSR.

Impact:

BellSouth's inability to accurately update the infonnation in the customer service records
may result in a decrease in customer satisfacti~n. The mishandling of customer requests
will negatively impact a customer's view ofa CLEC's service quality.

KPMG Consulting, Inc.
10/112001
Page 12
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EXCEPTION 113
BeliSouth Florida ass Testing Evaluation

Date: OCtober 4, 2001

EXCEPTION REPORT

An exception has been identified as a result of the test activities associated with the
Metrics Data IDtegrity Verification and Validation Review (pMR-4).

Exception:

KPMG CouaIt.iJIg has found that BeUSouth does not capture xDSL transactions,
whleb .rep..... through Corporate Order Gateway (COG), for the "Ordering:
Pereeat FloW-Through Service Requests (Summary)" and "Ordering: Percent F1ow­
Through Service Requests (DetaD)" Service Quality Measurements (SQMs).
(PMR4).

Background:

SQMs are calculated to illustrate BellSouth's Operational Support System perfonnance.
Each month" asllUU1dated by the Florida Public Service Commission, BellSouth
publishes perfObl1atJ.ce measurement reports ofSQM values for the CLECs engaged in
business activity with BellSouth in the State ofFlorida.

, Issue:

As part ofthe BellSouth-Florida OSS Evaluation, KPMG Consulting is evaluating the
completeness ofdata from source systems to the point where SQM values are calculated.
During the,co_ofits investigation, KPMG Consulting found that BellSouth does not
capture xDSL traDsactions, which are processed through COG, for its flow-through
metrics.

Impact:

CLECs rely on BellSouth's performance measurements to assess the quality ofservice
provided by BellSouth and to plan future business activities. IfBellSouth does not
capture all relevant data, BellSouth's SQM reports for the "Ordering: Percent Flow­
Through Service Requests (Summary)" and "Ordering: Percent Flow-Through Service
Requests (Detail)" SQMs may be incomplete. Without complete and accurate 8QMs,
CLECs mightnot be able to assess the quality of service received or plan for future
business activities reliably.

KPMG Consulting, Inc.
10/04/01

Page 1 of 1
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EXCEPTION 114
BeliSouth Florida OSS Testing Evaluation

Date: October 5, 2001

EXCEPTION REpORT

An exception lU18 been identified as a result of the test activities associated with the
MetricsD~ta Integrity Verification and Validation Review (pMR-4).

Exceptio..:

BelJSouth incorrectly excludes data between the BARNEY Snapshots and NODS
stages of the PMAP process that go into the calculation of the fully mechanized and
partially mechanized orders for the "Ordering: Firm Order Confirmation (FOe)
Timeliness (NOD-Trunks)" Service Quality Measurement (SQM) for June 2001 data
(PMR4).

Background:

Service Quality Measurements (SQMs) are calculated to illustrate BellSouth's
Operational Support System performance. Each month, as man~ted by the Florida
Public Service Commission, BellSouth publishes perfonnance measurement reports of
SQM values for the CLECs engaged in business activity with BellSouth in the State of
Florida.

Issue:

As part of the BellSouth-Florida OSS Evaluation, KPMG Consulting tested the integrity
ofmetrics-related data as it flowed from the Legacy/Source systems to BARNEY and
then to the NODS stage of the PMAP process. KPMG Consulting tested data that was
used·for the calculation of the "Ordering: FOC Timeliness (Non-Trunks)" SQM for fully
mechanized and partially mechanized records and found that BellSouth was incorrectly
excluding records between BARNEY Snapshots and the NODS data used to calculate the
SQM.

The excluded records were orders that had actually received a FOC (Firm Order
Colmrmation) and should have been included in the data set used to calculate the
"Ordering: FOC Timeliness (Non-Trunks)" SQM for fully and partially mechanized
records. The following table identifies the SQM report and the PMAP Raw Data tables
(June 2001) affected:

KPMG Consulting, Inc.
10/05/01

Page 1 of2
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AMENDED OBSERVATION 45
BeliSouth Florida ass Testing Evaluation

Date: July XX, 2001

OBSERVATION REPORT

AD elJlei'V~~"'" been identified as a result of test activities associated with the
ProvlllotdDg Velfteatloa aDd VaUdatioD test (TVV4).

Observation:

BellSouth returned Firm Order Commitment (FOC) Frame Due Times that do not match
the .regular hours for provisioning. (TVV4)

Background:

BeIlSctt1tll~'eI! "u1es for.Local Ordering! defines the desired frame eutooOver
.!.~._~t the time will reflect the loeal time of the end user'.
I~(.).>,..rmore,the BeUSouth Standard Interconnection Agreement states
the foOoWlng:

"For the purposes of this Agreement, BeUSouth's regular working
hours for provisioning are defined as foUows:

• Mollday-Friday - 8:00am - 5:00pm (Excluding HoBdays,
ReslleIUNE non-coordinated, coordiDated orders and
order coordinated-time specific)

• ~y - 8:00am - 5:00pm (EIclu~HoBdays),-aIeIUNE DOD-eoordinated orden)"

When the ILEe performs a coordinated conversion (Hot Cut) the customer's service will
be disrupted for a short period oftime. To minimize the affect ofthis outage, a CLEC
will submit an LSR for a time-specific coordinated conversion. BellSouth business rules
for local ordering3 allow the CLEC to insert a DFDT (Desired Frame Due Time). The
CLEC negotiates this time frame with their customer. The CLEC expects that the Firm
Order Confirmation (Foe) response from the ILEC will acknowledge the Desired Frame
Due Time. At·a minimum the time should be within the regular working hours as
indicated in the interconnection agreement outlined above.

1 BellSouthB~ Rules for Local Orderingl
- 08899 - CGLEOo-009, Issue 9K, December 22, 2000,

Section 28.2.2.11 DPDT - Desired Frame Due Time.
:2 BST Website - hUP:JIwww.interconnection.bellsoutb.comlbecorne cleclbe clec ics aaree.html.
attachment 6, section 1.3
3 Bell80uth Business Rules for Local Ordering - 08899, CGLEOO, Issue 9K, December 22, 2000, 8ection
28.2.2.17.

KPMG ConSUlting, Inc.
07/10/2001
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AMENDED OBSERVATION 45

BeliSouth Florida OSS Testing Evaluation

1O'~~;q~~'lJeerved6S orden ad of thOle 13% of the FOC. returned with a
FI1F~.~'< 'I' i~'" ~.i'j' • '. ~It 'BellSoatb normal hoan ofoperation. The orden are lilted
1a..8<<i:·J' .

1 ZXMIAYOOOS201 1 7125 9:00 900P 12/02/00

2 ZXMIAYOO05210 1 7125 10:00 900P 12/02/00

3 ZXMIAY00055193 1 7125 11:00 900P PONnot
found

4 ZXMIAYOOOS192 1 7125 13:00 900P 12/02/00

5 ZXMIAYOO05191 1 7125 15:00 900P 12/02/00

6 ZXMIAYOOOS203A 1 7125 15:00 900P 12/02/00

7 ZXMIAYOO05359 1 7125 8:00 900P 12/04/00

8 ZXMIAYOOO5324 1 7125 9:00 900P "12104/00

9 ZXMIAYOO05354 1 7125 9:00 900P 12/04/00

10 ZXMIAYOOOS331 1 7125 10:00 900P 12/04/00

11 ZXMIAYOOO5363 1 7125 10:00 900P 12/04/00

12 ZXMIAyoo053336A 1 7125 14:00 900P PONnot
found

13 ZXMIAYOOO5327A 1 7125 15:00 900P 12/04/00

14 ZXMIAYBOOO1451 1 7125 14:00 900P 04/13/00

15 ZXMIAYOOOS321 1 7125 16:00 900P 12/04/00

Question:
The·Fr_.Due Time on the FOC is outside the hours of operation stated in the
standard Interconnect agreements. How should CLECs interpret this response?

BellSouth Response

On 12/10/00, BellSouth implemented a software change per change request CR0091.
CROO91·was submitted to the Change Control Process (CCP) by a CLEC. The CLEC
.requested BellSouth's Local Number Portability (LNP) interface begin returning the

KPMG Consulting, Inc.
07/10/2001
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AMENDED OBSERVATION 64
BellSouth Florida OSS Testing Evaluation

Date: May 1,2001

OBSERVATION REPORT

KPMG Consulting has identified an observation as a result of the POP Functional
Evaluation (TVVl).

Observation:

KPMG CO.18ltIIIg has not received responses to several Local ~rviee Requests
(LSRs) .ablDitted \'fa the Telecommunications Access Gateway <TAG) interface.
(TVVl)

Background:

eLEC's send service requests to BellSouth via TAG. In response to a service request
submitted via TAG, BellSouth flI'St sends an Acknowledgment and then a subsequent
response ofan BrrorlRejectlClarification or a Finn Order Confmnation.

BellSouth automatically transmits an acknowledgement when a CLEC's service request
registers in BeIISouth's database. Furthermore, 97% of fully mechanized service
requests should receive a reject within 1hour, and 85% ofnon-mechanized or partially
mechanize4 service requests should receive a reject within 24 hours of submission. I 95%
ofmechanized Finn Order Confirmations are expected within 3 hours, and 85% ofnon­
mechanized and partially mechanized Finn Order Confirmations are expected in less than
36 hours.2

The following PONs submitted using the TAG interface have received Acknowledgments
but have not received a subsequent response from BellSouth.

1
I

OOl061FPTJI0I017

OOl161FP~100011

002121FPTJI00013

01

00

00

9991

9990

9990

3/26/01

4/2/01

4/3/01

1 See BellSouth OSS Testing Florida Interim Performance Metrics, October 2000, O-Pg. 12.
2 See BellSouth OSS Testing Florida Interim Performance Metrics, October 2000, O-Pg. 14.

KPMG ConSUlting, Inc.
05/01/01
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AMENDED OBSERVATION 64
BeliSouth Florida ass Testing Evaluation

002121FPTJ100014 00 9990 4/3/01

002121FPTJI00015 00 9990 4/3/01

002191FP~lOOOII 00 9990 4/2/01

002191FP~100012 00 9990 4/4/01

002201FPTJI02011 03 9990 4/2/01

010061FPTJI01010 01 9993 4/3/01

010151FPTJ100022 01 9993 4/401

017011FP~101014 00 9993 4/2/01

020021FP~102010 00 9991 3/22/01

072011FPTFI01027 00 9990 4/3/01

074041FPTHOO1004 00 9993 4/2/01

07601 1FP1lI100006 00 9993 4/4/01

076011FP1lIl00007 00 9993 4/4/01

Question:

Can BellSouth please clarify why KPMG Consulting has not received responses for
these orders?

KPMG Consulting, Inc.
05/01/01

Page 2 of2
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OBSERVATION 68
BeliSouth Florida OSS Testing Evaluation

Date: May 11, 2001

OBSERVATION REPORT

An observation has been identified as a result ofthe test activities associated with the
Metrics Calculations Verification and Validation Review (PMR-S).

Observation:

KPMG CODsuitiDg cannot replicate the values' for the "Ordering: Percent Flow
Throop ServIee.Requests (Detall)" Service QuaHty Measurement (SQM) report for
the CLECAggregate (November 2000). (PMRS)

Baekp'oad: .

SQMs are .caleulated to illustrate BellSouth's Operational Support System performance.
Each month, aslDaDdated by the Florida Public Service Commission, BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State ofFlorida. BellSouth also ~ublishes the
monthly processed datal (pMAP raw data2

) used to create these reports.

Issue:

As part of the BellSouth-Florida ass Evaluation, KPMG Consulting attempted to
replica~ these·,reports.using BellSouth's published PMAP Raw Data User Manual, where
applicable, theeorresponding raw data,supported by technical assistance from BellSouth.

KPMG Consulting was unable to replicate the BellSouth reported values for the
"Ordering: Percent Flow-through Service Requests (Detail)" SQM. The discrepancy is
listed in the following table.

Auto
Clarification

CLEC
aggregate

40824 41568

I The term ''processeddata"·refers to the data used to validate SQM calculations. For certain SQMs,
BellSoutb uses the term "PMAP raw data".
2 The PMAPRaW!>ata User Manual includes instructions to calculate SQM values for certain reports.
BellSouthpubllShes th.e Manual and corresponding processed data to provide to CLECs the ability to
calculate their SQM values independently and thus verify the reports. The Manual is posted and updated
on the PMAP site. KPMG Consulting relied on the May 15,2000 version ofthe Manual.
3 These reports and PMAP raw data may be delivered in hard copy or via the PMAP Web site.

KPMG Consulting, Inc.
05/11/01
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Question:

KPMG Consulting requires clarification of the calculation of "Auto Clarification" since
other report values for this SQM are derived from the "Auto Clarification" value.

KPMG Consulting, Inc.
05/11/01
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OBSERVATION 69
BeliSouth Florida OSS Testing Evaluation

Date: May 14, 2001

OBSERVATION·REPORT

An observation has been identified as a result of the test activities associated with the
Metrics, Definitions and Standards Development and Documentation Verification &
Validation.Review. (PMR2)

Observation:

The formulas specified in the SQM document for calculating the SQMs listed below
are meonilitent with the benchmarks ordered by the Florida Public Service
Commission: (PMR2)

• OrderIBg: Reject Interval
• ~: FIrm Order Confirmation TImellness
• ~: Coordinated Customer Conversions Interval
• ~·.·MaDagement: Average Delay Days for Change Management

Neikel
• Charlie Management: Average Delay Days for Documentation

Background:

Service Quality Measurements (SQMs) are calculated to illustrate BellSouth's
Operational Support System performance. Each month, as mandated by the Florida
Public Service Commission (FPSC), BellSouth publishes perfonnance measurement
reports·ofSQM values for the CLECs engaged in business activity with BellSouth in the
State ofFlorida.

Issue:

As part ofthe BellSouth-Florida OSS Evaluation, KPMG Consulting is assessing the
consistenCy between the documented formulas for calculating SQMs and FPSC-ordered
benchmarks.

KPMG Consulting's analysis of the documented calculation fonnulas and FPSC -ordered
benchtnarksfor·the aforementioned SQMs found that there are inconsistencies between
the benchmarks and the documented fonnulas for calculating the SQMs.

In each oftheSQMs listed above, the documented fonnula requires the calc~ation ofa
mean, whereas, the FPSC-ordered benchmark specifies the target level of service to be
measured as a percentage attained within a specified time interval.

KPMG Consulting, Inc.
05/14/01
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BellSouth Flonda OSS Testin~ EvaluaUon

Impad:

CLECsand regulators rely on BellSouth's metric reports to gauge the level ofservice
provided by BellSouth. When metric values are not reported in amanner that is
consistent with FPSC-ordered benchmarks, it is difficult to gauge BellSouth's
performance.



BELLSOUTH ass Testing
Florida Interim Performance Metrics

0-6: RejectlnterYal

Definition
Reject Interval is the average reject time from receipt ofan LSR to the distribution ofa Reject. An LSR is considered valid when it is
submitted by the CLEC and passes edit checks to insure the data received is correctly fonnatted and complete.

Exclusions
• Service Requests canceled by CLEC prior to being rejected/clarified.
• Designated Holidays are excluded from the interval calculation.
• The fol1owit1a hours .fQJ' Non-mechanized LSRs are excluded from the interval calculationI:

• Residence Resale Group - fiom 7:00 PM Saturday until 7:00 AM Monday.
- Business Resale, Complex, UNE Groups - from 6:00 PM Friday until 8:00 AM Monday.

Notel : The hoUlS excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only
during posted Hours ofOperation. Ifa Non-Mechanized LSR is Rejected on Saturday by the Resale Business, UNE or Complex
Group, the interval from 6:00 PM Friday until 8:00 AM Saturday will be excluded. Ifan LSR is rejected on Sunday by the LCSC
Resale Residence Group, the interval from 7:00 PM Saturday until 8:00 AM Sunday will be excluded. For LSRs rejected by the Resale
Business, UNE and Complex Groups on Sunday, the interval from 6:00 PM Friday until 8:00 AM Sunday will be excluded.

Busln... Rul••
FuDy Mechanized: The elapsed time from receipt ofa valid electronically submitted LSR (date and time stamp in EDI, LENS or TAG)
until the LSR is rejected (date and time stamp ofreject in LEO). Auto Clarifications are considered in the Fully Mechanized category.

Parti8lly Mechanized: The elapsed time from receipt ofa valid electronically submitted LSR (date and time stamp in EDI, LENS or
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative
clarities the LSR back to the CLEC via LEO.

Total Mec~IDized: Combination ofFully Mechanized and Partially Mechanized LSRs which are electronically submitted by the
CLEC.

NOD-Meelwdzed: The elapsed time from receipt ofa valid LSR (date and time stamp ofFAX or date and time mailed LSR is received
in the LCSC) Wltil notice of the reject (clarification) is returned to the CLEC via LON.

Intereoueetioa 1htakl: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Interconnection Purchasing Center (IPC). Tnmk data is reported as a separate category.

Calculation
ReJeetIDtervai =I[(Date and Time ofService Request Rejection) - (Date and Time of Service Request Receipt)] / (Number of
Service Requests Rejected in Reporting Period)

Reject Interval Distribution = (Service Requests Rejected in Interval/Total Service R.equests R.ejected in the Reporting Period)
X 100

Report Structure
• CLEC Specific
• CLEC Aggregate
• State, Region
• Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized, Trunks
• Mechanir.ed:

o-< 4minutes
4 - < 8 minutes
8 - < 12 minutes

12 - < 60 minutes
0-< 1hour
1-< 8hours
8 - <24 hours
>24 hours

2-1 Issue Date: May 23, 2001 OBSV69D



BELLSOUTH OSS Testing
Florida Interim Performance Metrics

• Non-mechanized:
0-< 1hour
1-< 4hours
4-< 8hours
8 - < 12 hours

12 - < 16 hours
16 - < 20 homs
20 - < 24 hours

>24hours.
• Trunks:

<5 days
> 5-8 days
>8-12 days
>12-14 days
>14-17 days
>17-20 days
>20 days

Average Interval for mechanized reports in hours, non-mechanized and Trunk reports in days.

Level of Disaggregation
Product Reporting, Levels

• Resale - Residence
• Resale - Business
• Resale - Design (Special)
• ONEDesign
• ONE Non-Design
• ONE Loop with and w/o NP
• Interconnection Trunks

<10 CircuitslLines
>10 CircuitsILines

Data Retained

Retail AnaloglBenchmark
• Benchmark: Mechanized 97°,4 ~ 1hour
• Non-Meebanizedand Partially Mechanized 85% < 24 hours
• Local Interconnection Trunks 85% within 4 days

• Report month
• Reject Interval
• Total Number ofLSRs
• Total number ofRejects
• State and Region
• Total Number ofASRs (Trunks)

Issue Date: May 23, 2001 OBSV69D2-2

Note: KPMO during Phase II will conduct a special study ofend-to-end timing oforder rejections (from initial receipt of the order by
BST to the traDsJDissioa ofthe rejection to the ALEC) in order to assess whether the definition ofinterval used in this metric is appro­
priate. This study wiD cIetennine the transit times between the ALEC interface and the BST legacy systems. Loop qualification and
loop make-up queries are 1lOt automated ftmctions for BST. Therefore, these are not included in this metric. However, KPMG will
make a special study ofthe timing ofthese queries relative to BST Retail operations.



BELLSOUTH OSS Testing
Florida Interim Performance Metrics

0-7: Firm Order Oonfi'rmation Timeliness

Definition
Interval for Return ofaF~Order Confirmation (FOC Interval) is the average response time from receipt ofvalid LSR to distribution
ofa Firm Order Confirmation.

exclusions
• Rejected LSRs
• Designated Holidays are excluded from the interval calculation.
• The foUowing bours for Non-mechanized LSRs are excluded from the interval calculation1:

- Residence Resale Group - from 7:00PM Saturday until 7:00 AM Monday.
- Business Resale, Complex~ UNE Groups - from 6:00 PM Friday until 8:00 AM Monday.

Note1: The hours excluded win be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only
during posted Hours OfOperatiOll. Ifa Non-Mechanized LSR is FOC'd on Saturday by the Resale Business, UNE or Complex Group,
the interval from"6:00 PM,Friday until 8:00 AM Saturday will be excluded. Ifan LSR is FOC'd on Sunday by the LeSC Resale Resi­
dence Group,theinterval ftom 7:00 PM Saturday until 8:00 AM S\U1day will be excluded. For 'LSRs FOC'd by the Resale Busmess,
UNE and ColDPlet Groups on Sunday, the interval from 6:00 PM Friday until 8:00 AM Sunday will be excluded.

Bualn... Rul••
hOy Mee.......:The elapsed time from receipt ofa valid electronically submitted LSR (date and time stamp in EDI, LENS or TAG)
\U1til the LSll is processed, appropriate service orders are generated and a Finn Order Confirmation is retmned to the CLEC.

Partially Medwdzed: The elapsed time from receipt ofa valid electronically submitted LSR which falls out for manual handling until
appropriate service orders ate issued by a BST service representative via Direct Order Entry (DOE) or Service Order Negotiation
Generation ~ystem (SONGS)'to soes and a Firm Order Confinnation is returned to the CLEC.

Total Medwdzed: Combination ofFully Mechanized and Partially Mechanized LSRs which are electronically submitted by the ,
CLEC.

NOD-Medl••_: Theelapled time from receipt ofavalid paper LSR (date and time stamp ofFAX or date and time paper LSRs
receivedinLCSC)uatjl;~te service orders are issued by a BST service representative via Direct Order Entry (DOE) or Service
OrderNeaotiation ..Oen&mnion System (SONGS) to soes and a Firm Order Confirmation is sent to the CLBC via LON.

IatereouediOD 1hudcJ: Imerconnection Tnmks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
proccssedby the Interconnection Purchasing Center (lPC). Tnmk data is reported as a separate category.

Calculation
FInD Order CoDflnDatioD 1lmeUness = I[(Date and Time ofFirm Order Confirmation) - (Date and Time of Service Request
Receipt)] I (Number ofServiee Requests Confirmed in Reporting Period)

FOe IntervalDlstributioD = (Service Requests Confinned in Interval/Total Service Requests Confmned in the Reporting Period)
X 100

Report Structur.
• Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized
• CLBC Specific
• CLEC Agregate
• Geographic Scope

• State, Region
• Mechanized:

0-< IS minutes
IS - < 30 minutes
30 - < 4S minutes
4S - < 60 minutes
60 • < 90 minutes
90 - < 120 minutes
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120 - < 240 minutes
4-< 8hours
8 - < 12 hours

12 - < 16 hours
16 - < 20 hours
20 - < 24 hours
24 - < 48 hours

>48 hours
• Non-mechanized:

0-< 4hours
4-< 8houn
8 - < 12 hours

12 - < 16 hours
16 - < 20 hours
20 - < 24 hours
24 - < 48 hours

>48 hours
• Tnmks:

0- 5 days
6 - 8 days
9 -II days
12-14 days
IS-17 days
18-20 days
>20 days

• Average Interval in Days

Level of Disaggregation
• Product Reporting Levels

- Resale Residence
- Resale Business
- Resale Design (Special)

• ONEDesign
• ONE Non-Design
• ONE Loop with and w/o NP
• Interconnection Tnmks

< 10 CircuitsILines
> 10 CircuitsILines

Data Retained

• Report month
• Interval for FOe
• Total number ofLSRs
• State and Region
• Total Number ofASRs (Trunks)

Retail AnaloglBenchmark
• Benchmark:·MecJIaaia,d 95% :5 3 hours
• Non-Meclumized audP8rtia11y Mechanized 85% <36 hours
• Local Interconnection Tnmks 9S% within 10 days

~
-n
i
o
i..
no::s

~
l
o::s....
3
!.
!r•I:

2-4 Issue Date: May 23, 2001 OBSV69D



BELLSOUTH OSS Testing
Florida Interim Performance Metrics

Note: Dming Phase n, KPMG will conduct a Special study ofend-to-end timing oforder confinnations (from initial receipt ofthe order
by BST to the tnmsmission oftbe confirmation to the ALEC) in order to assess whether the definition of timeliness used in this metric
is appropriate. This study Willdetermine the transit times between the ALEC interface and the SST legacy systems. Loop qualification
and loop make-up querieaare not automated functions for BST. Therefore, these are not included in this metric. However, KPMG will
make a special study of the timing ofthese queries relative to SST Retail operations.
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P-6: Coordl'nated Customer Conversions Interval

Deflnltlo,n
This report measures the average time it takes BST to disconnect an unbundled loop from the BST switch and cross connect it to a
CLEC's equipment. This measurement applies to service orders with and without LNP, and where the CLBC has requested BST to
provide a coordinated cutover.

Exclu.lons
• Any order canceled by the CLEC will be excluded from this measurement.
• Delays due to CLBC following disconnection ofthe 1D1bundled loop
• Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.

BuslneuRul••
Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the line
back in service on the ported line. The interval is calculated for the entire cutover time for the service order and then divided by items
worked in that time to give the average per item interval for each service order.

Calculation
I [(Completion Date and Time for Cross Connection ofan Coordinated Unbundled Loop) - (Disconnection Date and Time ofan
Coordinated Unbundled Loop») / Total Number ofUnbundled Loop with Coordinated Conversions (items) for the reporting period
X 100.

Report Structure
• CLBC specific
• CLBC Agrepte
• Reported in intervals <*5 minutes; >5,< =15 minutes; >15 minutes, plus Overall Average interval.

Level of DI......atIon
• Unbundled Loops with INP (UNE Loop)
• Unbundled Loops withLNP (LNP)
• Geographic Scope
• State, Region, and further geographic disaggregation (MSA) as required by State Commission Order.

Data Retained

• Report Month
• CLEC Order Number
• Committed Due Date(DD)
• Service 1YPe (CLASS_SVC_DESC)
• Cutover Start Time
• Cutover Completion time
• Portability start and completion times (NP orders)
• Total Convenions (Items)

Note: Code in parentheses ·is the corresponding header
found in the raw data file.

Benchmark
• 95% ~ IS Minutes

3-1

• No BST Analog Exists
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CM·2: Average DeI'ay Days for Change Management Notices

Definition
Measures the average delay days ofchange management notices sent outside the time frame set forth in the Change Control Process.

Exclu.lons
None

Buslne•• Rul..
This metric is desiped to measure the pere••afaverage delay days for change management notices sent to the CLECs according
to notification standards and time ft'ames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to
manage requested changes to the BellSouth Local Interfaces.

Calculation
t [(Date Notice Sent- Date Notice Due) + (Total Number ofNotices Sent)]

R.port Structure
BST Agregate

L.v.lofDl......atlon
Region

Data Retained
• Report Pmod
• Notice Date
• Release Date

Retail AnaloglBenchmark
9QO.4 ~ S Days
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CM-4: Average Delay Days for Documentation

Definition
Measures the average delay days ofdocumentation sent outside the time frame set forth in the Change Control Process.

exclusions
None

Buslne.. Rul••
This metric is desiped to measure the l'efeeBt af average delay days for documentation sent to the CLECs according to notification
standards and time fraJDes set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested
changes to the BellSouth Local Interfaces.

Calculation
I [(Date Docwnentation Provided- Date Documentation Due) + (Total Change Management Documents Sent)]

Report Structure
BST Agregate

Level of Dluggregatlon
Region

Data Retained
• Report Period
• Notice Date
• Release Date

Retail Analog/Benchmark
9OOA.~ S Days
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OBSERVATION 77
BeliSouth Florida ass Testing Evaluation

Date: May 18, 2001

OBSERVATION,REPORT

KPMQ Consulting has identified an observation as a result of the POP Functional
Evaluation (TVV-1).

Observation:

Be~So,th does not provide sequential telephone numbers as requested using the
TelepllOlleNlUDberAvallabillty Query (TNAQ). (TVVl)

BaeqrouDd:

BellSouth pre-order transactions are perfonned using either the Telecommunications
Access Gateway (TAG) or the Local Exchange Navigation System (LENS) interface.
CLECs·are able to request and reserve telephone numbers using the TNAQ as specified
in the BellSouth Pre-Order Business Rules, Issue 11.01

• Furthennore, CLECs have the
option to choose the type oftelephone numbers requested using the applicable values for
the TN Option field ofthe TNAQ fonn.

The TN options are required when submitting a TNAQ to BellSouth. TN Options
include: Easy, Coin, Sequential, Ascending, Descending, Identical, None (i.e. Random) 2.

KPMG Consulting could not obtain sequential telephone numbers using TNAQ.

Question:

If sequential numbers aren't available at a particular switch in a Central Office, what
other option does BellSouth offer to CLECs?

1 BellSouth Pre-Order Busjness Rules, Issue 11.0, April 2001. This document can be found at the following
URL: http://www.interconnection.bellsouth.comlguideslhtmllbpobr.html

2 See BellSouth Pre-Order Business Rules, Issue 11.0, April 2001, page 110.
KPMG Consulting, Inc.
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